
ELECTRIC WATER HEATER
MODELS 20 TO 30  
(Horizontal wall-mounted)

Neo Max
Premium horizontal water heater providing full comfort  
and durable long-term operation

 COMFORT

• Dedicated solution for direct hot water 
availability

• Easy and precise temperature control

 DURABILITY

• Steatite Technology: Ceramic dry 
heating element protected by a 
sleeve for limited scaling and easy 
maintenance

• Large-sized magnesium anode for 
increased tank protection

• �Diamond-quality glass lining
• �Pressure relief valve
• Dielectric union
• �Specific lip gasket to avoid  
corrosion around the flange

 INSTALLATION

• Easy installation with wall-mounting 
plates

Safe operation:
• IP 24 - full compliance with European 
standards for electrical safety and user 
protection

 ENERGY SAVINGS

• �Eco position for greater energy savings
• �Energy efficiency due to CFC-free  
high-density insulation foam

• �High-efficiency water inlet

 USER-FRIENDLINESS

• Digital temperature display
• Ergonomic front knob 
• �Heating and shower ready  
light indicator 
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Technical data

Model Installation type Output 
(W)

Voltage 
(V)

Heat-up time  
(Δt=50°C) (min)

Heat-up time 
(Δt=35°C) (min)

Energy consumption 
kWh/24 h at 65°C

ErP energy
class

20 Horizontal 2500 220-240 32 22 0.76 C

30 Horizontal 2500 220-240 48 34 0.91 C

Installation dimensions (mm)

Model Inlet/outlet  
connections

Dimensions (mm) Flange 
opening 
(Ø) mm

Net 
weight

(kg)A B C D E F G H I J

20 1/2’’ 600 320 315 335 160 190 260 90 250 100 78 13.4

30 1/2’’ 810 320 315 335 160 190 340 90 355 100 78 16.6

  

1 ��Enamel-coated sleeve

2 ���High-density, 0% CFC 
polyurethane foam

3 ��MAGNESIUM ANODE 
for protection against 
corrosion

4 ���Inlet diffuser

5 ���Optimised stainless steel 
outlet pipe

6 �DIAMOND-QUALITY 
GLASS LINING for long life 
and reliability
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DRY STEATITE  
HEATING ELEMENT
Adapted to aggressive,  
highly mineralised and 
desalinated water. 
Its protective enamel-coated 
steel sleeve makes maintenance 
easy, and there is no need ever 
to drain the tank to replace it.
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